








Ratios BATHROOM POLICY
No camper is ever alone or 1:1 with a staff member. All campers

1 staff: 6 children (Age 4.9-5) will take group trips to the bathroom with the entire group or

1 staff: 8 children (Ages 6 - 8) with a minimum of 3 age-like, same gender campers supervised
; : by camp staff.

1 staff: 10 children (Ages 9-14)

*Must be 4 years 9 months by the start of camp

DAILY REQIREMENTS:
Closed-Toed Shoes, Lunch, Snacks, Reusable Water Bottle

DAY CAMP T-SHIRTS

All campers are required to purchase our YMCA Day Camp t-shirt. Camp shirts must be worn every field trip
day.

FIELD TRIPS

Transportation for field trips may leave before 9 am, but we will notify you through a confirmation email a
week prior. Please note that we do not accept late drop-offs on field trip days. Participants must be signed
into camp by 9:00am daily to participate in all camp activities. We do not provide a stay-back option on
field trip days. If you do not want your child to attend the field trip, kindly seek an alternative option for
childcare.

SWIM DAYS

Campers in our Traditional Camp will have 1 swim day per week. Please reference your campers designated
camp calendar to ensure they are prepared. We ask for all parent's support on swim days as we require each
camper to provide a towel, change of clothes, and swimsuit that they can easily change into and out of.
During swim days, we ask for swimwear to be worn underneath the camper’s clothes upon arrival to camp.
Our day camp staff may provide verbal guidance to participants to help them change but will not physically
help the camper.

SUNSCREEN

A majority of camp activities take place outside. Please apply sunscreen on your camper before arriving at
camp. Sunscreen will be reapplied as needed throughout the camp day. We recommend parents provide a
spray sunscreen. Please label any sunscreen brought with your camper’s name.

MONEY AT CAMP

On field trip days, bringing money is optional. If you decide to send money with your camper, please note
the Lakewood Family YMCA is not responsible for any lost money. To ensure the safety of your camper’s
money, please provide an envelop with your camper's name and the amount enclosed written on it. Please
remember that any money brought on field trip days is the sole responsibility of the camper.

POTTY TRAINING

All campers must be potty trained before starting camp. We do not provide potty training. Please provide an
extra set of clothes if your camper has an occasional accident. If a camper has consistent accidents, it may
result in dismissal from current and future weeks of camp. No refund or credit will be given.

GUESTS
No unauthorized guests will be permitted to visit camp groups during the program day.



Enrollment Policies

Admissions Criteria

Children enrolled in the non-school day programs must be between the ages of 4 years 9 months to 12
years of age (TK-8th grade). Parents must complete the YMCA of Greater Long Beach Camp Doc registration
material prior to the first day of participation.

Agency participants must ensure a current certificate outlining the hours of services is on file with the
administrative office. All fees not covered by the third-party Agency will be the responsibility of the parent.

Waitlist

Space is limited in each camp. Camps will be filled in according to the order that registration is received.
There will be a waiting list for each week of camp that has reached capacity. If your child is placed on the
waiting list, the Summer Day Camp administrative staff will notify you on the Friday prior to the start of
that camp week whether or not a space has opened up. If you have defaulted on a payment, your child will
be dropped for any future weeks of camp (see Payment Policies). In the event that this may occur, your
child will lose their spot in that week of camp and will be waitlisted for any camp weeks that have reached
their capacity.

Attendance

Your camper must attend all registered weeks of camp. Excessive or unexcused absences will result in
disenrollment for current and future weeks of camp.

REGISTRATION ON CAMPDOC

Please note that our Day Camp enrollment packet is now digital and must be completed online. The YMCA has
partnered with CampDoc. This online platform lets parents, guardians, or authorized representatives complete
and submit their camper's enrollment packet digitally. Within two (2) business days of completing the online
enrollment, the parent, guardian, or authorized representative will receive an email invitation from CampDoc
containing a link and instructions on completing their camper's enrollment packet (or profile). Once the enrollment
packet is 100% completed and submitted, your camper can begin the program they have registered for.

Please note that any camper cannot begin our Day Camp program until all three steps are completed:
1. Register your participant either in person or online.

2. Make the full payment for the upcoming session(s).

3. Complete your camper's CampDoc profile (online enroliment packet).

We do not offer refunds, credits, or transfers for missed program days if these steps are incomplete. Parents who
have not received a CampDoc invitation within two (2) business days are responsible for emailing the corresponding
Director for the desired camp or speaking with the YMCA Day Camp Director to request an additional invitation.

Throughout the year, we may make periodic updates to the enrollment packet, including changes and updates to
policies and procedures. CampDoc will automatically send a notification via email to the account holder
whenever any portion of the enrollment packet is updated



Medical Assessment Requirement/Special Needs

The YMCA of Greater Long Beach welcomes all children, and our staff strive to respond to the needs of each
individual. We are, however, unable to provide one-on-one care for any child except on an intermittent
basis, such as injuries, discipline issues and personal care needs customarily provided to other children. To
the extent it is reasonably able to do so, the YMCA program staff will provide services to children with
disabilities or any special needs in the same manner as services provided for other children of comparable
age.

It is essential that all pertinent information about the child’s needs be available to staff upon enrollment
into the program. A parent has the obligation to disclose significant medical, physical or behavioral issues
at the time of the child’s enrollment and on an ongoing basis. If it is unclear whether the YMCA program
can reasonably accommodate the unique needs of a child, we will arrive at a final decision by reviewing the
circumstance on a case-by-case basis. The review will include the following steps:

e The Director will observe the child in the camp setting

e The Director will assess the staff’s ability to handle the various manifestations of the child’s special
needs, and consider whether additional training, the cost of which is not unreasonable, would
mitigate the difficulty

e The Director will meet with the child and family

* |If possible, the child will be enrolled for a trial period, not to exceed 2 weeks

e If the child’s attendance cannot be accommodated because the needed accommodations are
unreasonable and alter the nature of the service, the parents will be informed without delay

Payment Methods and Policies

Payments can be made through EFT (Electronic Funds Transfer) or over the counter at our Welcome Center
at the Lakewood Family YMCA. Payments may not be made at the camp site(s). Agency participants must fill
out their attendance sheets on a daily basis and submit them by the last day of the month as their form of
payment. We have provided a copy of the Financial Agreement in the Campdoc Profile. This Financial
Agreement has been signed and submitted with your registration material. By signing the agreement, you
have stated that you understand our policies and have agreed to abide by them.

EFT Payment: Through Electronic Funds Transfer, your payment will be automatically deducted from your
indicated account 5 days prior to the start of each camp week. Declined payments will be charged a
non-sufficient fund fee of $20.00. Any outstanding program fees and incurred non-sufficient fund fees
must be paid immediately in order to continue care. Any outstanding balances or fees may result in
termination from the program. Late payments (5 days past the due date) will incur a $10.00 late fee.

Over the Counter Payment: Payments made Over the Counter (OTC) at the Welcome Center of the Lakewood
Family YMCA are due 5 days prior to the Monday of service. A $10.00 late fee will be added if payment is
not made by 5 days after the due date.

Agency Payment: Payments are based upon correctly completed attendance sheets. It is the parent’s
responsibility to sign their child’s attendance sheets on a monthly basis. Parent will be financially
responsible for any portion of fees that are not paid by the Agency. This includes, but is not limited to,
lapse in coverage by agency, registration fee, late pick-up fees and "no-call” fees. Late pick-up fee will be
determined by the end time indicated on the Agency Certificate. If monthly attendance sheets are not
complete and correct by the last day of the month, service will be terminated.

Additional Child Discount

The responsible party paying for more than one school-age child enrolled in the Summer Day Camp program
is eligible for the additional child discount of $10.00.



Changes to Program Enrollment/Cancellation

Any changes made to your child’s enrollment must be submitted in writing and given to the Program Director
at least one week prior to the date that the change will take place. A Program Director will notify you when
they have received the notification and to verify that the changes have been made. Changes may include, but
are not limited to, program plan, planned days of attendance, payment method, payment dates and any
changes to the registration form (change of address, contact information, authorized people to pick up).

Refund Policy

Refunds or credits will not be given for time unused, with the exception of time missed due to illness in
excess of three days and accompanied by a doctor’s note. No refunds or credits will be given for absences
due to disruptive behavior. Registration fee is non-refundable and non-transferrable. If applicable, a refund
for time unused after the last day of a 2-week notice will be returned via form of payment; if payment was
made by cash, it will be returned by check and mailed to the address listed on the registration form. Refunds
may take up to two weeks to process.

Tax Information/Flex Plans

The YMCA of Greater Long Beach is a 501(c)3 non-profit organization. Our Tax ldentification number is
95-1643396. We do not automatically furnish end of the year program payment statements. Please request
your payment statements from the Administrative office and allow up to two weeks to process.

Flex Plan paperwork that needs to be completed for your employer can only be done by the Administrative
office staff at the Lakewood Family YMCA. Please do not submit these forms to your Camp Director for
completion. Allow up to one week to process.

Financial Assistance

Qualifying families unable to pay the full cost of participation are encouraged to apply for YMCA Financial
Assistance. The funds used for Financial Assistance are acquired primarily through donations given during
our annual Giving Campaign.

To apply for Financial Assistance an application may be obtained from the Welcome Center at the Lakewood
Family YMCA. To process an application for Financial Assistance the following must be submitted: completed
Financial Assistance form, a copy of two most recent paycheck stubs, a copy of last year’s tax return
(1040/1040EZ form) and a copy of any government assistance being received.

The process for Financial Assistance may take up to two weeks. Financial Assistance is based on financial
qualification and the YMCA's ability to fund the subsidy. All applications are processed in the order they are
received.



Program Policies and Procedures
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